
Better Business Bureau Inquiries Regarding Auto Dealers
(Shown By Month For 2009)

2009 Both Both

January AUTO DEALERS-NEW CARS 1,111 AUTO DEALERS-NEW CARS 52
AUTO DEALERS-USED CARS 764 1,875 AUTO DEALERS-USED CARS 58 110

February AUTO DEALERS-NEW CARS 889 AUTO DEALERS-NEW CARS 9
AUTO DEALERS-USED CARS 735 1,624 AUTO DEALERS-USED CARS 17 26

March AUTO DEALERS-NEW CARS 845 AUTO DEALERS-NEW CARS 19
AUTO DEALERS-USED CARS 665 1,510 AUTO DEALERS-USED CARS 32 51

April AUTO DEALERS-NEW CARS 1,053 AUTO DEALERS-NEW CARS 39
AUTO DEALERS-USED CARS 630 1,683 AUTO DEALERS-USED CARS 94 133

May AUTO DEALERS-NEW CARS 1,260 AUTO DEALERS-NEW CARS 65
AUTO DEALERS-USED CARS 757 2,017 AUTO DEALERS-USED CARS 132 197

June AUTO DEALERS-NEW CARS 1,630 AUTO DEALERS-NEW CARS 130
AUTO DEALERS-USED CARS 1,108 2,738 AUTO DEALERS-USED CARS 166 296

Percentage Change from Low Month 81.3% 1038.5%

Percentage Change/Quarter Over Quarter 28.5% 234.8%
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